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Jones and Bartlett Publishers, Inc, United States, 2016. Paperback. Book Condition: New. 226 x 150 mm.
Language: English . Brand New Book. Professional Skills for the Pharmacy Technician addresses skills that
facilitate interprofessional interactions in the workplace and increase safety in pharmacies by improving
communication. This resource discusses topics dealing with interpersonal relationships, conflicts, training of
new employees, management and supervision within the technician ranks, and the importance of the
technician role within the healthcare system. Additional topics include patient safety, professionalism,
organizational culture, ethics, human resources/labor relations, cultural competence, negotiation and
emotional intelligence, customer service, substance abuse, security/risk management, career management,
inventory management, and technology. This accessible text will help students understand the background and
history behind policies and workplace decisions. The real-life case studies and discussion questions promote a
review of the reasoning behind good and bad decisions, to enable healthcare workers to make more educated
decisions. This valuable resource will help pharmacy technicians to be a key contributor in creating a quality
work environment. The new Pharmacy Technician Accreditation Commission (PTAC) collaboration between
(ASHP) and the Accreditation Council for Pharmacy Education (ACPE) is working towards assuring and
advancing the quality of pharmacy technician education and training programs to new standards by 2020. This
text is an excellent resource for PTAC accredited pharmacy technician education programs preparing curricula
to meet the new 2020 Pharmacy Technician Certification Board (PTCB) standards for certification and
recertification. Features: Boxed Articles Case Studies Assignments Questions for Discussion Instructor Resources:
Test Bank, Instructor s Manual, Slides in PowerPoint format.
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Pregnancy Childbirth and Getting Ready for Your New Baby by Judith Schuler
and Glade B Curtis 2003 Paperback

Book Condition: Brand New. Book Condition: Brand New.
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Everything Ser The Everything Green Baby Book From Pregnancy to Babys First
Year An Easy and Affordable Guide to Help Moms Care for Their Baby And for
the Earth by Jenn Savedge 2009 Paperback

Book Condition: Brand New. Book Condition: Brand New.
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Children s Handwriting Book of Alphabets and Numbers: Over 4,000 Tracing
Units for the Beginning Writer

Createspace, United States, 2015. Paperback. Book Condition: New. 254 x 203 mm. Language:
English . Brand New Book ***** Print on Demand *****The Children s Handwriting Book of
Alphabets and Numbers provides extensive focus on...
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How The People Found A Home-A Choctaw Story, Grade 4 Adventure Book
McGraw Hill. Soft cover. Book Condition: Brand New. Dust Jacket Condition: No Dust Jacket.
Brand New In Softcover Format, How The People Found A Home-A Choctaw Story, Grade 4
Adventure Book. 1-1-3.
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
thisbook, read itto the end and
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Jiang(Chinese Edition)

paperback. Book Condition: New. Ship outin 2 business day, And Fast shipping, Free Tracking
number will be provided after the shipment.Paperback. Pub Date :2012-09-01 Pages: 160
Publisher: the Jiangxi University Press Welcome Salan. service
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Paraxus International, Inc., United States, 2012. Paperback. Book Condition: New. 279 x 216
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TJ new concept of the Preschool Quality Education Engineering: new happy
learning young children (3-5 years old) daily learning book Intermediate (2)
(Chinese Edition)

paperback. Book Condition: New. Ship outin 2 business day, And Fast shipping, Free Tracking
number will be provided after the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: Allbooks are the
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Bully, the Bullied, and the Not-So Innocent Bystander: From Preschool to High
School and Beyond: Breaking the Cycle of Violence and Creating More Deeply
Caring Communities

HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
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